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The Redondo Beach Firefighters’ Association

P.O. Box 51, Redondo Beach, CA 90266 Email: rbfaboard@aol.com

PSR Corporation December 4, 2001
P.O.Box A
Corte Madera, CA 94976

Dear PSR Corporation,

On behalf of the Redondo Beach Firefighter’s Association | would like to thank you for the excellent
training recently brought to our Fire Department by your company. Realistic job specific training has
become scarce in our field due to a variety of factors so the hands-on unique methods for body
response to prevent injury of the back, shoulders, knees, ankles, etc, thought in the presentation were
pretty enthusiastically received by our members.

Your instructors are very professional and earn firefighters respect immediately during the seminar
though their obvious experience, preparation, and understanding of our work requirements. The unique
solutions your company has developed for the routine and most difficult emergency situations are as
revolutionary as the advent of positive pressure ventilation for the fire service. Imprinting body
mechanics to overcome our bodies’ weakest links in patient extrication, transfer, transport and other
career work scenarios is a lesson every firefighter should learn before their first day on the job.

| have received many positive comments from our members about PSR training which is almost unheard
of for an “outside” provider. | now look forward to a reduction in the type and severity of back and knee
injuries that have plagued our group in the past. Every firefighter has a right to a healthy, pain free
career and retirement and the instruction and training provided by your company will benefit us all.

| highly recommend this program to everyone in the fire service.

2008 Update: Sincerely,
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“PSR Program, after emplacement, our preventable
injuries, particularly back related, were reduced to
virtually zero and have been holding that way” Pete Villasenor

Redondo Beach Firefighters’ Association

PO Box 51

Redondo Beach, CA 90277

Pete Villasenor



